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How do your employees get 

answers to their HR related 

questions?



AGENDA

What did we want to solve?

How did we tackle the project?

Our end product 

How do you get started?



Our Goals

• Self Service

• 24/7 Access

• User Friendly

• Resource for our HR team



Project Steps

• Research the Technology

• Pinpoint Content

• Organize Content

• Create Content



Our End Product

www.lps53.org/InsideHR

http://www.lps53.org/InsideHR


Our Final Result

www.lps53.org/InsideHR

http://www.lps53.org/InsideHR
















Some Examples

Benefits Open Enrollment
Health Insurance

Health Savings Account
Dental Insurance
Vision Insurance

https://www.lps53.org/Page/7178
https://www.lps53.org/Page/6921
https://www.lps53.org/Page/6984
https://www.lps53.org/Page/6840
https://www.lps53.org/Page/6843


Our End Product

• Content is ever changing; we update regularly
• Can’t imagine not having it
• Great tool for Benefits Open Enrollment
• Training resource within our HR team
• Still working to remind employees it is there
• What’s next?



How do you get started?

• Learn what technology is available to you

• Use the content outline provided

• Gather existing content

• Land on layout

• Set a go live date as a target

• Plan a marketing campaign

https://docs.google.com/document/d/1ttdGuJ4vByk2HMkLRCbKKnUSMtTcNVBf_jaCnBvLfNQ/edit?usp=sharing
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